
Transactional Mail - Customer Communications

Communications are generated as a result of a customer action or a company’s need to deliver 
critical information.

 ▪ Acknowledgements
 ▪ Confirmations
 ▪ Customer service notifications (warranty expirations, reminders)
 ▪ Recalls

  Timely

Highly
personalized
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CAPABILITIES OPERATIONS

▪ Package

▪ Data Receipt 
   & Conversion

▪ Document Creation 
   – Digital Format

▪ Postal Presorting 
  
▪ Graphics

▪ Imaging

▪ Affixing Inline or 
   Offline

▪ Bindery

▪ Inserting

▪ Mail Commingling

▪ Post Office 
   Substations 

▪ Controls 

▪ Client Specifications

▪ Administration 
   System

▪ Production Controls

▪ Data Conversion

▪ List Hygiene

▪ Promotional
  Mail Preparation

▪ Intelligent 
   Document 
   Preparation

▪ Imaging and 
   Archiving

▪ Mail Preparation


