
Internet - e-Learning

Communicating knowledge is essential to the profitability and growth of your business. Profes-
sional development of your employees, training of your salespeople and resellers, and educational 
marketing to your customers will give you the competitive edge you need to be successful. This 
means administering a multitude of people and courses.

Access has developed learning systems that enable you to easily create online courses to comple-
ment or replace your classroom and field training. You can train employees, assign refresher 
courses, update product information and educate customer service, technical support and your 
customers. All courses are easy to write and easily linked to existing online courses, and can be 
monitored for participation and comprehension.

With Access e-Learning you can execute a learning strategy to educate employees, train sales-
people and resellers, and inform customers – easily, accurately and cost-efficiently.

Inform

Educate

Promote

171 Madison Ave.  Ste. 1600
New York, NY 10016
www.accesscrm.com

Action

Hello Robert,

 CURRICULUM
Course name

Advancing Your Service Expertise - CUSTO104

Assertiveness from the Inside Out - CUSTO172

Crisp Composition - COMM0014

Costumizing PowerPoint Presentations - 121956

Effectively Communicating in Teams - TEAM0172

Enhancing Your Listening Skills - COMM0154

Excel Formulas and Functions - 113221_eng

Formatting Data in Excel - 119827_eng

Foundations of Effective Thinking - PD0231

Framing the Problem - PD0231

Ethical Decision Making - PD0231

Basic Features of Excel  - 113187_eng

NEWS

TRANSCRIPT

Ethical Decision Making 

Learning Express (New Tutorial)  

With Learning Express you can convert your existing 
learning materials to online courses.  And you can 
enhance your curriculum offerings with new and exciting 
course selections from our integrated course 

New Customer Service Courses Available

Advancing Your Service Expertise 

Assertiveness from the Inside Out 

Basic Features of Excel  enrolled

enrolled

Course name Action

- employee
- salesperson
- retailer
- reseller
- end user

Administrator

▪ print media
▪ cd/dvd
▪ video
▪ online

▪  e-Learning Facilitation System 

CAPABILITIES RESOURCES

Train employees, salespeople, resellers and 
customers quickly and accurately with online 
courses facilitated through Access e-
Learning.  

▪ Facilitation System 
▪ Establishing Curriculums 
▪ Course Creation Module 
▪ Monitoring Results 
▪ Users


