How we work with you

»

Your project,
our people and
technology

delivers your
requiered results.

Without our technology, we couldn’t deliver results for you.

We plan each project for 100% accuracy and efficiency. Our qualified account service and technical
staff analyzes client requirements, develops a strategy to achieve maximum efficiencies, and
establishes procedures and controls to ensure flawless delivery.

Our automated on-line management system is in place to ensure quality control and security
throughout the process. We analyze each project, and track and control each step from the receipt
of job instructions through delivery. All operation levels are required to access this automated
system prior to beginning production.

Each of our services receives the same level of attention from our client service professionals, so
you know your communications will be delivered accurately, on time and on budget.

Our employees are partners with us. They are the driving force behind our success. We seek and
keep the best personnel available to design and build evolving technology, and deliver excellent
account service.

Each client is assigned an account management team, responsible for client communications and
internal project management, which possesses a complete understanding of our technical capabili-
ties and how to apply technology to an individual client program.

All of the operations throughout our facility are linked together through online systems for administra-
tion, quality control and accuracy. The online systems are interactive so the status of a project is
instantly known throughout our operations.

Stringent quality control procedures are performed throughout the process, so our clients know that
their mailings will be accurate, timely and cost-efficient.
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